
 

Submit the required upfront $99 SurePay Insurance Payment with
your samples when you return your completed test kit.

Upon receiving your test kit Physicians Lab will file an out-of-
network claim to your health i
A�er your claim has been processed you will receive a statement

Please call us to discuss the non-cover  and to close
out the open balance on your account.

 

 

AFFORDABLE and FLEXIBLE 
billing op�ons to fit within 

your budget 
INSURANCE CASH PAY

INSURANCE BILLING
Physicians Lab makes it simple and easy for you to u�lize 
your health insurance and pay for any laboratory services 
that may be your responsibility after your insurance 
company processes your claim. For qualified insurances*, 
Physicians Lab will file an out-of-network claim on your 
behalf to your insurance company (including Medicare)
*Aetna and Medicaid are non-qualified insurances.

To qualify for the lowest out-of-pocket cost, please follow these steps: 

Pay SurePay 
Insurance 
Payment 

 

IMPORTANT
Don't forget to submit your 
payment with your samples 
when you return your test kit!

NO

YES
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Physicians Lab Patient Billing Options



CASH PAY
easy

1. Submit the full cash price for the selected tes�ng panel
at the �me of order.

2. Once full ayment has been received for your tes�ng,
your test kit will be shipped to you via FedEx with a 2-3
business day delivery time.

State-of-the-art Science. 
Superior Solutions.

Thank you for choosing Physicians Lab, the industry leader in advanced urinary hormone tes�ng.

3. When you receive your test kit, please sign the enclosed
PHI insert card and return with your samples once you
ship your test kit back to the lab.

Please REVIEW and 
RESPOND to ALL 

communica�ons from 
Physicians Lab!
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